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•Low cost of ownership

•Guaranteed speeds 

•Unlimited data transfer 

•Unlimited number of PCs 

•Aramiska Mail Server 

•Storage Facility 

•Domain Name and Web Hosting 

•Around the clock support

•End-to-end monitoring

•Firewalls

•Virus Scan 

•VPN Enabled Network

3 SERVICE PACKAGES
Maximum downstream (Kbps)

Maximum upstream (Kbps)

ARC500 ARC1000 ARC2000

512 1024 2048

128 256 512

THE MANAGED BROADBAND INTERNET SERVICE IS
EVERYTHING YOUR BUSINESS NEEDS

3 EASY PAYMENT OPTIONS

Rental

Rental 

Purchase

£ 199 £ 249 £ 349

£ 4,250 £ 4,850 £ 5,950

£ 1,100 £ 1,650 £ 2,750

More information can be found on the back.

3 MANAGED BROADBAND INTERNET SERVICE ELEMENTS

Broadband Accesss Network Security

Business Internet

Installation included for Rental Annual Charge and Purchase. All prices exclude VAT.

First Year

 Thereafter

Annual Charge First Year

 Thereafter

Monthly Charge

Installation £ 500

You think your business is unable to get a 

cost effective Managed Broadband Internet 

Service? 

THINK AGAIN. 

For a start, EVERYTHING about Aramiska’s Managed 

Broadband service is designed to ensure your 

business enjoys reliability, full security, value for 

money and outstanding performance as standard.

Our service packages are designed to support your 

business, whether you are a small business or a 

large multi-site enterprise. Our priority is to assure 

EVERYONE can work more efficiently and connects 

directly onto the Internet from any office location 

in Europe. 

Aramiska’s unique broadband solution is based on 

the latest two-way open standard satellite tech-

nology, which means there are no geographic 

restrictions to the service availability and this 

means our broadband service really is available 

EVERYWHERE.

With our dedicated customer services offering 

freephone business support available 24x7, and 

our network delivering unrivalled reliability, you 

can be sure Aramiska will meet your business 

broadband needs EVERYTIME.

£ 2,700 £ 3,250 £ 4,350

£ 2,200 £ 2,750 £ 3,850



BROADBAND ACCESS

Connects your offices across europe

Aramiska’s services enable you to connect your offices across Europe 

to the Internet or Intranet. There is no need to do line tests, postal 

code or telephone checks. Aramiska’s technology allows businesses 

to enjoy two way high-speed access by satellite.

Low cost of ownership

The Managed Broadband Internet Service includes Broadband 

Access, Business Internet, Security features, hardware, customer 

service and maintenance in one fixed monthly fee.  The fee 

includes support for an unlimited number of PCs in your network.

Straightforward installation

The equipment required to enjoy the Aramiska services consists of 

the Aramiska Arc, the satellite modem, plus a discrete 75 cm satellite 

dish that connects to any network and does not require the 

configuration of PCs. Therefore the installation process, done by 

certified Aramiska Partners, is straightforward and non-disruptive.

Guaranteed speeds

The DVB-RCS open standard enables Aramiska to provide specific 

speed characteristics to every package offered.  Aramiska offers 

you a contention ratio of 4 to 1 for upstream speeds and 8 to 1 for 

downstream speeds. Aramiska is therefore uniquely positioned to 

offer a minimum guaranteed speed for every service package. 

Fast surfing

The ARC cache is used to quickly retrieve pages from recently accessed 

websites locally on the Aramiska Arc. State of the art pre-fetching 

technology is implemented to speed up the retrieval of websites 

that are not stored in the ARC cache. Both features ensure a fast 

surfing experience and consistent speed availability.

BUSINESS INTERNET

Business flexibility

You can transfer an unlimited amount of data (within the limits of 

our Fair User Policy) and connect an unlimited number of PCs on 

your network to the Internet. This brings ultimate flexibility to your 

enterprise through one single connection.

Aramiska mail server

An important part of the Aramiska Mail Server is a very simple and 

efficient email administration interface. You can create an unlimited 

number of email addresses, set up mail groups, and assign members 

to groups within seconds. Employees on the road or working from home 

can get their mail remotely from the Aramiska Mail Server as well.

Service level monitoring

Since Aramiska operates its own end-to-end network we are able to 

provide customers with service level reports on a regular basis. In 

addition you can monitor visited websites and when they were visited 

on the Aramiska Arc.

Storage facility

Included in the offering is a file storage facility. This provides full 

functionality for the sharing of files and folders. It can store up to 

20 GB of data for an unlimited number of users and groups. 

Domain name and web hosting

Web hosting up to 100 MB in our Internet Data Centre is included in 

the Aramiska service. Aramiska provides customers with one .co.uk, 

.com or.net domain name and domain name transfer for free.

Around the clock support 

Aramiska offers you an around the clock multilingual dedicated customer 

support service, without extra costs by using the free telephone number. 

Aramiska’s Internet Centre monitors and controls the complete access 

network 24 hours per day, 365 days a year. This ensures we can provide 

a reliable network and service availability of 99.7%.  

NETWORK SECURITY

End-to-end monitoring

The Aramiska Internet Centre, Network Operations and Customer 

Services operate from a single location. Aramiska controls the end-

to-end connection, which allows us to constantly monitor the 

network and offer you a reliable and secure connection. There are 

no third parties involved.

Firewalls

Firewalls at the Aramiska Internet Centre and the customer site 

prevent security violations. 

Network Address Translation  

Network Address Translations (NAT) allows PCs on the network to 

connect to the Internet without the need for a public IP address. It 

also provides extra security as the IP address of the PC is inaccessible 

from the Internet. Customers can set up a port forwarding feature 

which enables the use of servers and applications requiring a public 

IP address. 

Virus scanner

The Virus Scanner alerts and prevents viruses entering and/or 

leaving your network. Even internal mail is scanned. The scanner 

functions together with the Aramiska mail server on the Aramiska 

Arc box. The virus definitions are updated automatically and 

therefore no administrator or user intervention is required.

VPN enabled network

The Aramiska network allows you to set up your own secure 

connection through the use of virtual private networking. You can 

use Point-to-Point Tunnelling Protocol (PPTP) and transparent IP-

sec for this purpose, enabled in the firewall.

ARAMISKA THE NUMBER ONE ALTERNATIVE

FOR BUSINESS BROADBAND

Visit http://www.aramiska.com for more information.
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